
East Bridgford Medical Centre - Patient Participation Group 
  

Minutes of the Meeting Held on Tuesday 22nd
 
January 2019 

 

Present: Jackie Wheeler (Chair)   Leonie Fox  

Heather Rodrick    Andrew Whincup 

  John O’Hare (Min. Sec.) 

 

Apologies: Julie Sutherland, Gillian Stevens  

  

Minutes of Last Meeting of 12.12.2018: These were agreed and signed by the Chair.  

 

Matters Arising from the Minutes: 

 

JW apologised for the minutes not having been distributed prior to the meeting and for 

the lack of a formal agenda.   

  
AW reported that he had visited NatWest Newark, satisfied identity requirements and 

is now a signatory on the EBMC PPG bank account. 

 

HR confirmed that notice board items were now laminated, could be ‘wiped’ and now 

met CQC requirements. 

 

JW  reported that IH was working on the form of words for the PPG web page which 

would include a privacy statement of  the same format as that used by the Practice. 

 

AW reported that finding speakers for the Health Event (Depression / Anxiety and 

Dementia) had not progressed. AW Action - to give urgent attention to identify 

available speaker(s). 

Proposed date for the Event -13
th

 April. If this is confirmed, it will require that full 

details of the Health Event must be provided to the EB Village Magazine during the 

first week in February for publication in the March and April issues. 

 

It was agreed that Nikki Lucas (Partners Health) be invited to the next meeting of the 

PPG on March 5
th
 and to provide a better understanding of dementia in the 

community.    

 

JW reported on the Active Meeting on Developing Primary Care Networks. Practice 

population / age demographics were reviewed. Groups were required to be established 

by June 2020. The results of the work undertaken to date and that yet to be done, did 

not suggest that this date would not be met. Confidence in this reorganisation / 

integration and outcomes was reported as low. 



Practice Briefing: 

 

Patient demand on practice services continues to increase. The new phone system is 

providing demand monitoring. 

 

The current website software enables new ‘news item headlines’ to be scrolled and 

provides an enhanced form of communication of a topic / subject. 

 

On 09.02.19 the Falsified Medicines Directive (FMD) becomes active. The dispensary 

system is equipped to ‘scan’ all items received and issued but the requirements could 

cause delays. 

 

All Rushcliffe practices met the flu vaccine targets for all age groups. 

 

Any Other Business: 

 

JW had checked the online appointments available during the period from 23
rd

 Jan. to 

4
th

 Feb. It was found that 27 ten minute GP appointments were available together with 

47 five minute telephone appointments. 

 

The Action Plan requires a Winter Newsletter to posted to the PPG section of website 

this month and the vPPG to be notified accordingly. 

 

HR reported favourable comment from a patient in respect of repeat medication being 

available for collection even when reordering had been overlooked. 

 

JO reported abnormally long queues at the dispensary counter (6 – 8). On arrival at 

counter, repeat medications could not readily be found without reference to the 

system. It was suggested that if the dispenser were to ask of the patient if any fridge or 

bulky item were involved, the location of the medications could be determined more 

readily and the processing time / queues significantly reduced. 

  

The future dates of PPG Committee Meetings were given as: 

 

     March 5
th

 

 

     April 16
th

  

 

     May 28
th

 

 

The meeting closed at 18.45 

 

Minutes distributed 24.01.2019 


